
Patient Affairs Liaisons

SERVING RARE  
COMMUNITIES

The Pfizer Patient Affairs Liaisons (PALs) support people living with some rare  
diseases. PALs can also offer support to caregivers in these communities. Each PAL  
covers a specific geographic area. Across the United States, they help provide 
compassion, connection, and commitment to rare disease communities.

How PALs may help
	● Understand the needs of rare disease  

community members

	● Meet with patients and caregivers to  
educate and answer questions about Pfizer 
Rare Disease programs and resources 

	● Connect those touched by a rare disease 
with patient advocacy groups 
 

	● Guide patients in finding services related to:

	– A new diagnosis

	– Creating connections in the rare  
	 disease community

	– Moving from childhood medical care to  
	 adult care

Acromegaly Hemophilia Sickle cell Type 1 Gaucher 
disease

Growth hormone  
deficiency

Transthyretin amyloid  
cardiomyopathy  

(ATTR-CM)

PALs help support caregivers, families, and people diagnosed with:
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What PALs can do
	● Connect those affected by some  

rare conditions with programs and  
educational information

	● Work with patients and advocacy groups 
to better understand the needs of rare 
disease communities

	● Offer information on Pfizer programs

PALs cannot
	● Provide medical advice

	● Proactively reach out to individual  
patients or caregivers

	● Share patient/caregiver personal or  
contact information in order to promote 
Pfizer products

 

	       Learn more about how PALs may be able to help:  
	       scan the QR code or visit TogetherForRare.com.

For more information and resources
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