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For US Healthcare Providers

COVID-19 vaccines from BioNTech  
and Pfizer ultra-low temperature (ULT) 
shipping & handling information 
and FAQs

For questions regarding shipments from wholesalers, please contact the wholesaler directly.
Please see Storage and Handling Guidelines – Single-Use Thermal Shipping Container and Storage and Handling Guidelines – Medium Thermal Shipping Container 
Brochures for additional Information. Brochures will be included in each ULT shipment as well as on the cvdvaccine-us.com website.
Please see the COMIRNATY® (COVID-19 Vaccine, mRNA) Full Prescribing Information and EUA Fact Sheets for Vaccination Providers and Recipients and Caregivers  
or visit cvdvaccine-us.com.
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http://cvdvaccine-us.com
https://labeling.pfizer.com/ShowLabeling.aspx?id=16351
https://labeling.pfizer.com/ShowLabeling.aspx?id=19542
https://labeling.pfizer.com/ShowLabeling.aspx?id=19543
http://cvdvaccine-us.com
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Shipping Containers

Single-Use and Medium Thermal Shipping Containers

Single-Use Thermal Shipping Container

The vaccine is provided in a Single-Use or Medium Thermal Shipping Container.

Ensure the label on the container states Single-Use ULT.

This container may NOT be used as temporary storage.

You must immediately store the vaccine product, in a ULT freezer -90 °C to -60 °C (-130 °F to -76 °F) or at 2 °C to  
8 °C (35 °F to 46 °F).

Please review the Shipping and Handling Guidelines for Single-Use Shipping Containers.

Do not return any unused vaccine product with your shipping container.

The temperature-monitoring device must be returned to the supplier to help Pfizer fulfill its commitment to reusable 
resources. Remove the temperature-monitoring device and the temperature-monitoring return kit from the Single-Use 
Thermal Shipping Container.

For complete instructions on how to return the temperature-monitoring device using the included temperature-
monitoring return kit, please refer to the Return Instructions downloadable resource available at  
cvdvaccine-us.com. 

Do not use the product until you have received the quality disposition report from Controlant advising on further use.

For assistance on Controlant customer support, you can contact:

US number: 1-701-540-4039

pfizer.logistics@controlant.com

After removal of the temperature-monitoring device and temperature-monitoring return kit, the Single-Use 
Thermal Shipping Container should be disposed of at your facility.

Click here to learn more about returning 
the temperature-monitoring device.

ULT=ultra-low temperature.
Please see the COMIRNATY® (COVID-19 Vaccine, mRNA) Full Prescribing Information and EUA Fact Sheets for Vaccination Providers and Recipients and Caregivers 
or visit cvdvaccine-us.com.

https://webfiles.pfizer.com/GLB_SingleUse_Print_and_Digital
http://www.cvdvaccine-us.com
mailto:pfizer.logistics%40controlant.com?subject=
https://webfiles.pfizer.com/US-Return-Instructions
https://labeling.pfizer.com/ShowLabeling.aspx?id=16351
https://labeling.pfizer.com/ShowLabeling.aspx?id=19542
https://labeling.pfizer.com/ShowLabeling.aspx?id=19543
http://cvdvaccine-us.com
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Shipping Containers (cont’d)

ULT=ultra-low temperature.
Please see the COMIRNATY® (COVID-19 Vaccine, mRNA) Full Prescribing Information and EUA Fact Sheets for Vaccination Providers and Recipients and Caregivers 
or visit cvdvaccine-us.com.

Medium Thermal Shipping Container

Ensure the label on the container states Medium ULT.

You must immediately store the vaccine product, in a ULT freezer -90 °C to -60 °C (-130 °F to -76 °F) 
or at 2 °C to 8 °C (35 °F to 46 °F).

Please review the Shipping and Handling Guidelines for Medium Thermal Shipping Containers.

Do not return any unused vaccine product with your shipping container.

After use, the thermal shipping container, including the temperature-monitoring device, must be 
returned to the supplier to help Pfizer fulfill its commitment to reusable resources. 

Do not use the product until you have received the quality disposition report from Controlant advising 
on further use.

For assistance on Controlant customer support, you can contact:

US number: 1-701-540-4039

pfizer.logistics@controlant.com

Click here to learn more about returning the thermal 
shipping container or temperature-monitoring device.

https://labeling.pfizer.com/ShowLabeling.aspx?id=16351
https://labeling.pfizer.com/ShowLabeling.aspx?id=19542
https://labeling.pfizer.com/ShowLabeling.aspx?id=19543
http://cvdvaccine-us.com
https://webfiles.pfizer.com/MediumULT_Print
mailto:pfizer.logistics%40controlant.com?subject=
https://webfiles.pfizer.com/US-Return-Instructions
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Transfer, Storage & Disposal

Dry ice can be hazardous. Take necessary precautions by reviewing the Dry Ice Safety Data Sheet, and consult with your Occupational Health Department.  
Ensure there is proper ventilation and wear safety goggles or safety glasses with side shields and waterproof-insulated gloves when handling dry ice. 
 *Prefilled syringes may be available for select product presentations.
 †The thermal shipping container should not be opened for more than 3 minutes at a time.

ULT=ultra-low temperature.
Please see the COMIRNATY® (COVID-19 Vaccine, mRNA) Full Prescribing Information and EUA Fact Sheets for Vaccination Providers and Recipients and Caregivers  
or visit cvdvaccine-us.com.

Time and Temperature Considerations
•   Do not open vial or prefilled syringe* cartons until there is a need to remove vials or prefilled syringes for transfer, thawing, or use
•   Upon delivery: 

o       Inspect the thermal shipping container to confirm that ordered vial or prefilled syringe cartons were received
o       Do not stack or place anything on top of the thermal shipping container

•   Handling the vial or prefilled syringe carton between storage environments:
o        Once an individual vial or prefilled syringe is removed from a carton at room temperature, it should not be returned to frozen storage and should be thawed for use. 

Do not refreeze thawed vials or prefilled syringes1

Safe Disposal of 
Vaccine Vials or
Prefilled Syringes
Discard vaccine vials or  
prefilled syringes that:

•     Have had the maximum number 
of complete doses extracted 
to administer vaccinations 
(multiple dose vial)

•    Are more than 12 hours from 
time of puncture (multiple  
dose vial)

•    Past the expiration date based 
on storage conditions

Discard vaccine vials or prefilled 
syringes in a sharps container as 
medical waste to ensure they are 
permanently destroyed.
Discard vial cartons as medical 
waste so they cannot be reused.

Originating Temperature 
Environment1

Once removed from thermal shipping container, if transferring vial or 
prefilled syringe cartons to a ULT freezer, unopened cartons may be at room 
temperature (≤25 °C [≤77 °F]) for up to 5 minutes.

Frozen COMIRNATY prefilled syringes should be thawed in the carton, 
preferably at 2 °C to 8 °C (35 °F to 46 °F) for 2 hours. A full carton of prefilled 
syringes may also be thawed at room temperature [up to 25 °C (77 °F)] for 60 
minutes. Prefilled syringes thawed in the carton by either method may be 
stored in the refrigerator for 10 weeks and at room temperature [8 °C to 25 °C 
(46 °F to 77 °F)] for 12 hours prior to use. If individual frozen prefilled syringes 
are thawed at room temperature outside of the carton, they can be kept at 
room temperature and must be used within 4 hours of thawing.1

Unopened Vial or Prefilled Syringe Carton Transfer Times

Thawing and Storage of Prefilled Syringes

Maximum Time at Room Temperature (up to 25 °C  or up to 77 °F) 
During Storage or Transfer

From Thermal  
Shipping Container†

-90 °C to -60 °C
(-130 °F to -76 °F)

From ULT Freezer
-90 °C to -60 °C
(-130 °F to -76 °F)

Do NOT store  
contents in  

standard freezer

https://webfiles.pfizer.com/Dry_Ice_SDS
https://labeling.pfizer.com/ShowLabeling.aspx?id=16351
https://labeling.pfizer.com/ShowLabeling.aspx?id=19542
https://labeling.pfizer.com/ShowLabeling.aspx?id=19543
http://cvdvaccine-us.com
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Transfer, Storage & Disposal (cont’d)

ULT=ultra-low temperature.
Please see the COMIRNATY® (COVID-19 Vaccine, mRNA) Full Prescribing Information and EUA Fact Sheets for Vaccination Providers and Recipients and Caregivers  
or visit cvdvaccine-us.com.

Time and Temperature Considerations
Storage of Vials and Prefilled Syringes Prior to Use1

Cartons of COMIRNATY single dose vials and prefilled syringes may arrive frozen at ultra-cold conditions in thermal containers with dry ice.

Once received, frozen vials and prefilled syringes may be immediately transferred to the refrigerator at 2 °C to 8 °C (35 °F to 46 °F), thawed and stored for up to  
10 weeks. The 10-week refrigerated expiry date should be recorded on the carton at the time of transfer. Cartons of 10 vials or cartons of 10 single dose prefilled 
syringes may take up to 2 hours to thaw at this temperature.

Alternatively, frozen vials and prefilled syringes may be stored in an ULT freezer at −90 °C to −60 °C (−130 °F to −76 °F). Do not store vials and prefilled syringes at 
−25 °C to −15 °C (−13 °F to 5 °F). Once thawed, they should not be refrozen.

If cartons of COMIRNATY vials and prefilled syringes are received at 2 °C to 8 °C (35 °F to 46 °F), they should be stored at 2 °C to 8 °C (35 °F to 46 °F).  
Check that the carton has been previously updated to reflect the 10-week refrigerated expiry date.

https://labeling.pfizer.com/ShowLabeling.aspx?id=16351
https://labeling.pfizer.com/ShowLabeling.aspx?id=19542
https://labeling.pfizer.com/ShowLabeling.aspx?id=19543
http://cvdvaccine-us.com
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Shipping & Handling Frequently Asked Questions

ULT=ultra-low temperature.
Please see the COMIRNATY® (COVID-19 Vaccine, mRNA) Full Prescribing Information and EUA Fact Sheets for Vaccination Providers and Recipients and Caregivers 
or visit cvdvaccine-us.com.

Below are answers to some commonly asked questions about the 
shipping and handling of COVID-19 vaccines from BioNTech and Pfizer.

1 When product is shipped at ULT, what does the packaging contain?
For Single-Use ULT Thermal Shippers: 

Contents and Packaging

There are multiple types of thermal shipping containers and vial or prefilled syringe carton sizes, all with similar components.
The example shown below is for illustrative purposes only and may not exactly replicate the thermal shipping container you receive.
Be sure to read all instructions that are included with the thermal shipping container and its components.

https://labeling.pfizer.com/ShowLabeling.aspx?id=16351
https://labeling.pfizer.com/ShowLabeling.aspx?id=19542
https://labeling.pfizer.com/ShowLabeling.aspx?id=19543
http://cvdvaccine-us.com
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Shipping & Handling Frequently Asked Questions

PFS=prefilled syringe; ULT=ultra-low temperature.
Please see the COMIRNATY® (COVID-19 Vaccine, mRNA) Full Prescribing Information and EUA Fact Sheets for Vaccination Providers and Recipients and Caregivers 
or visit cvdvaccine-us.com.

Please see Medium ULT Thermal Shipping Update Full Page Insert regarding ULT PFS Shipping on next page.

1 When product is shipped at ULT, what does the packaging contain? (cont’d)
For Medium ULT Thermal Shippers: 

Contents and Packaging

There are multiple types of thermal shipping containers and vial or prefilled syringe carton sizes, all with similar components.
The example shown below is for illustrative purposes only and may not exactly replicate the thermal shipping container you receive.
Be sure to read all instructions that are included with the thermal shipping container and its components.

https://labeling.pfizer.com/ShowLabeling.aspx?id=16351
https://labeling.pfizer.com/ShowLabeling.aspx?id=19542
https://labeling.pfizer.com/ShowLabeling.aspx?id=19543
http://cvdvaccine-us.com
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Shipping & Handling Frequently Asked Questions

PFS=prefilled syringe; ULT=ultra-low temperature.
Please see the COMIRNATY® (COVID-19 Vaccine, mRNA) Full Prescribing Information and EUA Fact Sheets for Vaccination Providers and Recipients and Caregivers 
or visit cvdvaccine-us.com.

1 When product is shipped at ULT, what does the packaging contain? (cont’d)
For Medium ULT Thermal Shippers: 

Reminder: Please read all Instructions included with the thermal shipping container and 
its components. Do not use product until you have received, via email, the Quality 
Disposition Report. Do NOT return any dry ice or unused vaccine product in your  
shipping container.

https://labeling.pfizer.com/ShowLabeling.aspx?id=16351
https://labeling.pfizer.com/ShowLabeling.aspx?id=19542
https://labeling.pfizer.com/ShowLabeling.aspx?id=19543
http://cvdvaccine-us.com
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Shipping & Handling Frequently Asked Questions

ULT=ultra-low temperature.
Please see the COMIRNATY® (COVID-19 Vaccine, mRNA) Full Prescribing Information and EUA Fact Sheets for Vaccination Providers and Recipients and Caregivers 
or visit cvdvaccine-us.com.

2  Do customers have to return the thermal shipping containers?
For Single-Use ULT Thermal Shippers:

•   The Single-Use ULT shipper should not be returned.
•   The temperature-monitoring device must be returned to the supplier to help Pfizer fulfill its commitment to reusable resources. Remove the 

temperature-monitoring device and the temperature-monitoring return kit from the Single-Use Thermal Shipping Container.
•   After removal of the temperature-monitoring device and temperature-monitoring return kit, the Single-Use Thermal Shipping Container 

should be disposed of at your facility.

For complete instructions on how to return the temperature-monitoring device using the included temperature-monitoring return kit,  
please refer to the Return Instructions downloadable resource available at cvdvaccine-us.com.  
Do NOT return any dry ice or unused vaccine product in your shipping container.

For assistance on returns, you can contact:

•  US number: 1-701-540-4039
•  pfizer.logistics@controlant.com

For Medium ULT Thermal Shippers:

•   The Medium ULT shipper and temperature-monitoring device should be returned.
•   After use, the thermal shipping container, including the temperature-monitoring device, must be returned to the supplier to help Pfizer 

fulfill its commitment to reusable resources.
•   When the Medium ULT shipping container is ready to be returned, and all the components are inside, seal it with tape.
•   A preprinted return shipping label will be included inside the thermal shipping container or already adhered to the flap of the thermal  

shipping container.
•   When coordinating the return of the thermal shipping container, apply the preprinted return shipping label over the existing shipping label. 

Some thermal shipping containers have a peel-away tape backing under the flaps to seal the container closed.

Elements Required for Return
•  Thermal shipping container and inner components                    •  Temperature monitoring device                    •  Dry ice pod

3  What is a temperature logger?
A temperature logger is a temperature-monitoring device. The temperature-monitoring device is used to monitor the temperature of product 
throughout its transportation journey to ensure quality of product is tracked.

https://labeling.pfizer.com/ShowLabeling.aspx?id=16351
https://labeling.pfizer.com/ShowLabeling.aspx?id=19542
https://labeling.pfizer.com/ShowLabeling.aspx?id=19543
http://cvdvaccine-us.com
http://cvdvaccine-us.com
mailto:pfizer.logistics%40controlant.com?subject=
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Shipping & Handling Frequently Asked Questions

ULT=ultra-low temperature.
Please see the COMIRNATY® (COVID-19 Vaccine, mRNA) Full Prescribing Information and EUA Fact Sheets for Vaccination Providers and Recipients and Caregivers 
or visit cvdvaccine-us.com.

4  How does Pfizer track product?
Shipments are tracked by Controlant. You will receive shipment and delivery confirmations.

1.   IMPORTANT: Do not use any product until you have received, via email, the Quality Disposition Report.
2.  FOR PFS SHIPMENTS: Perform a visual check of interior silver bag and ensure the vacuum seal is maintained. Please see Medium ULT  

Thermal Shipping Update Full Page Insert enclosed in shipping container and page 8 of this FAQ.

5  How do you properly handle dry ice?
Please see the Dry Ice Handling Guidelines included in your shipping container and referenced below.

https://labeling.pfizer.com/ShowLabeling.aspx?id=16351
https://labeling.pfizer.com/ShowLabeling.aspx?id=19542
https://labeling.pfizer.com/ShowLabeling.aspx?id=19543
http://cvdvaccine-us.com
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POU=point of use; ULT=ultra-low temperature. 
Please see the COMIRNATY® (COVID-19 Vaccine, mRNA) Full Prescribing Information and EUA Fact Sheets for Vaccination Providers and Recipients and Caregivers 
or visit cvdvaccine-us.com.

Shipping & Handling Frequently Asked Questions

6  What temperature will product be shipped to me from each distribution channel?
Product delivery temperatures vary between products and distributors. Product can be received by POUs at either ULT, 
which is -90 °C to -60 °C (-130 °F to -76 °F), or refrigerated, which is 2 °C to 8 °C (35 °F to 46 °F).1

7  Is there Customer Service available to help address questions?
The number for Pfizer Customer Service is 1-800-666-7248.

8  What is the QDR and the process?
The QDR is the Quality Disposition Report and is only created for ULT shipments which contain a temperature monitor. It is important to review  
this report before administering any product. Below are examples of communications that POUs will receive regarding shipments and QDRs.

https://labeling.pfizer.com/ShowLabeling.aspx?id=16351
https://labeling.pfizer.com/ShowLabeling.aspx?id=19542
https://labeling.pfizer.com/ShowLabeling.aspx?id=19543
http://cvdvaccine-us.com
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Shipping & Handling Frequently Asked Questions

9  If storing at 2 °C to 8 °C upon receiving ULT product, what is the new expiration?
Storage of Thawed Product:

•   Thawed product can be stored in the refrigerator between 2 °C and 8 °C (35 °F and 46 °F) for up to 10 weeks prior to use, not exceeding the 
printed expiration date on carton and product labels.1

•   Do not refreeze.1

Please refer to the cvdvaccine-us.com website for storage conditions and product fact sheets.

ULT=ultra-low temperature.
Please see the COMIRNATY® (COVID-19 Vaccine, mRNA) Full Prescribing Information and EUA Fact Sheets for Vaccination Providers and Recipients and Caregivers 
or visit cvdvaccine-us.com.

http://cvdvaccine-us.com
https://labeling.pfizer.com/ShowLabeling.aspx?id=16351
https://labeling.pfizer.com/ShowLabeling.aspx?id=19542
https://labeling.pfizer.com/ShowLabeling.aspx?id=19543
http://cvdvaccine-us.com
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Please see the COMIRNATY® (COVID-19 Vaccine, mRNA) Full Prescribing Information and EUA Fact Sheets for Vaccination Providers and Recipients and Caregivers  
or visit cvdvaccine-us.com.

Reference

PP-CVV-USA-3183
© 2023 Pfizer Inc. All rights reserved. September 2023

COVID-19 vaccines from BioNTech and Pfizer, which are based on BioNTech proprietary 
mRNA technology, were developed by both BioNTech and Pfizer. 

 1.    COMIRNATY® (COVID-19 Vaccine, mRNA). Full Prescribing Information. Pfizer and BioNTech; September 11, 2023.
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