RETURN INSTRUCTIONS FOR REFRIGERATED
THERMAL SHIPPING CONTAINERS

The vaccine supply you received was shipped in one of two types of Refrigerated containers: Reusable Thermal
Shipping Container or Single-Use Thermal Shipping Container.

Please note that reusable shippers will come with instructions for returning them. Shippers designed for
a single use will not contain these instructions. The examples shown below are for illustrative purposes only
and may not exactly replicate the thermal shipping container you receive.

— Reusable Thermal Shipping Container:

Return the thermal shipping container. See page
2 for further return instructions.

Single-Use Thermal Shipping Container:
Dispose of or recycle per local and state regulations.

l/

\/

The type of thermal shipping container your vaccine order was shipped in determines what components require
returning to the supplier after use. Returning these components is necessary to help Pfizer fulfill its commitment
to reusable resources. For further return instructions regarding Reusable Thermal Shipping Containers,
see page 2 of this guide.

If the thermal shipping container you received is labeled "Single-Use", the Single-Use Thermal Shipping
Container should be disposed of at your facility. For further instructions regarding Single-Use Thermal
Shipping Containers, see page 2 of this guide.
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Instructions for Recipients of
Reusable Thermal Shipping Containers

Returning the Reusable Thermal Shipping Container

After use, the thermal shipping container must be returned to the supplier to help Pfizer fulfill its commitment
to reusable resources. Do not return vaccine.

To complete the shipper return, use the instructions on the "Generic HCP Stop" insert card. For more
information or questions on the return, call AeroSafe at 585-760-2830.

Ensure Authenticity—Help Prevent Counterfeiting: Ensure the safety of the vaccine by limiting access to
only authorized personnel. The location they are stored in must be secure and locked when not in use. To
prevent counterfeits, discard vaccine in sharps containers and empty cartons as medical waste or deface or
safely crush all materials so they cannot be reused. The vaccine can only be administered by licensed
healthcare professionals, or other individuals that are approved vaccinators. Individual doses are not for sale.

Elements Required for Return

-
» Thermal shipping container - Peel away tape backing «Refrigerants
and inner components
.
4
For assistance onreturns, contact: Aerosafe at 585-760-2830
\

Disposal of Single-Use Thermal Shipping Container (NOT RETURNABLE)

The Single-Use Thermal Shipping Container should be disposed of at your facility. To dispose of the
Single-Use Thermal Shipping Container, please recycle the outer cardboard box and inner cardboard

components. The remaining foam box and lid may be recycled or routed to landfill per local and state regulations.
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